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Helpful Tips For Preventing Frozen Pipes
We all know that when water freezes, it expands. But did you know that when 
water freezes in a pipe, it can burst and cause thousands of dollars worth of 
damage? Just an 1/8” crack in a water pipe can leak up to 75 litres of water 

per day. Use the following tips to help prevent frozen pipes this winter! 

Disconnect and drain the garden hose

Open cabinet doors during cold spells so the 
warm air can circulate around pipes

Seal cracks in outside walls

Wrap exposed water pipes with foam sleeves, 
heat tape or heat cables

Leave a faucet running with cold water 
the width of a pencil, as moving water 
is less likely to freeze

Know where the main water shut-off 
valve is located and if it is functional

Insulate pipes in the crawl space, 
cold-room and garage

Pipes that are most likely to freeze are:

Close to outer walls

In unheated areas (crawl spaces and 
garages)

Swimming pool and sprinkler 
supply lines

Drastic 
changes in 
temperature

Poorly 
Insulated 
Pipes

Thermostat 
set too low

Typically, pipes freeze due to:

For more information, or to report a 
frozen water line, please call PUC 
Customer Service at 705-759-6522. 

For after hours assistance, please 
call 705-759-6555.

If you are unable to locate the frozen 
area, or the frozen area is 
inaccessible and you cannot thaw 
the pipe, call a licensed plumber. 

Keep the faucet nearest to the frozen pipe open. As 
the pipe thaws, water will begin to flow through the 
frozen section and help melt the ice.

Apply heat to the section of the pipe using:
   •  an electric heating pad wrapped around the pipe,
   •  an electric hair dryer,
   •  a portable space heater or, 
   •  towels soaked in hot water, wrapped around the pipe.
Apply heat until full water pressure is restored.

Check all other faucets in your home, if one pipe freezes, 
others may have also frozen.


